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2) online conflict drivers and characteristics

Electronic devices are one of the most
important things today, representing a
means for dialogue. The rapid technological
advancement, such as televisions, recorders,
laptops, mobile phones and others, has
affected how people live and interact. These
new technologies have become essential
for entertainment, mainly for children
and teenagers. One of the advantages of
electronic devices is the ability to talk to
people from all over the world and connect
with them easily and regularly. Some young
men and women say they are more confident
connecting to people online than offline
because it is easier for others to accept them
without the need to reveal their real identity.

Teenagers are now able to access the
internet in an increasing and rapid way
through computers and mobile phones,
which expanded their knowledge about
many topics. But this has posed many risks,
particularly when it comes to this age group.
The use of technology has given rise to
the so-called “online conflicts”, a form of
violence committed on social media such
as harassment, teasing, slander, bullying,
ridicule, abusive or offensive comments,
threats, and rumors.

Modern technology has allowed users to hide
their identity online and send anonymous
messages under pseudonym so victims of
cyberviolence may not know the identity of
the person communicating with them.

We cannot explain the reasons behind
the heightened online conflict without
understanding its drivers, namely:

- Absence of visual and auditory cues:
When we talk to someone in person, we
see their facial expressions, their body
language, and hear their tone of voice.
Someone can say the exact same thing
in a number of different ways, and that
usually effects how we respond. How we
feel, interpret, and respond to someoness
message often depends on how they speak
to us, even when itys a difficult message to
hear. In online communications, we have
no visual or auditory cues to help us to
decipher the intent, meaning, and tone of
the messenger. All we have are the words
on a computer screen, and how we hear
those words in our head.

I am here for you

Thanks :) I'm going through
a tough time so it means a lot

And sorry, | lost all my contacts
who is this?

This is your Uber driver

| am here to pick you up

(o §
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- Motives and expectations: All our online
communications are based on expectations.
We perceive the world through our
expectations, needs, desires, fantasies,
and feelings, and we project those onto
other people. We build expectations and
assumptions from our life experiences: How
do others treat us? How are the people who
matter in our lives acting? How do we feel?
We project our feelings and perception of the
important people in our lives onto others.
To take a look at your own projections or
transference with people online, think back
to the last time you felt angry at someone
online. How did you react? Was your reaction
influenced by someone or something from

your past?

- Personal reasons: We are different human
beings with unique personalities and this
what makes the online community very
interesting. But our different personalities
and communication styles might lead to a
clash and this depends on the values and
opinions shared by the users.

- Environmental reasons: The societal
environment could create some difficulties
sometimes. For example, the lack of physical
contact in a certain environment could
negatively impact the mood and tone of the
user. There may be challenges preventing
individuals to say things in person, so they
find it easier to express them on social media.

- Emotional reasons: Historical and personal
conflicts among individuals might be
reflected on the internet, leading to religious,
sectarian, national or political prejudice.
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Cyberviolence: Definition and types

Cyberbullying: It refers to any form of
bullying which takes place online and it
takes shape in more ways than one. It
includes sending insulting or intimidating
messages, publishing or republishing
rumors, revealing personal information
or embarrassing photos, or excluding others.

Cyberdating or Cyberstalking: Data on
online dating and cyberstalking reveals
that women are at a greater risk than
men to attract online sexual bullies
and predators.

Bullying: The phenomenon of bullying
involves a lot of hatred and in some cases, it
has fatal consequences. You can read a lot
of news related to the suicide of a teenager
here or a young woman there as a result of
different bullying campaigns orchestrated
by false or real accounts. These campaigns
focus on destroying the person who is
different and the difference here could only
be a matter of a different opinion.



The term “cyberbullying” has emerged with the advent of digital media, particularly social
media. There are many definitions of bullying and they all agree that it is a type of hostile
behavior towards an individual or group by an authoritarian group that wants to control
others and unlawfully impose its opinions through various social media sites. A remarkable
fraction of social media users is engaged in this hostile behavior.

Cyberbullyingis “aform of online harassment or dominance through instant messages, e-mails,
chat rooms, or social networking sites such as Facebook and Twitter. It aims at harassing,
threatening, or intimidating someone.” For example, it has been reported that the young
generation is bullying those infected with Covid19- on social media, or whoever is suspected
of being infected. They ridiculed them and hurled accusations, using special terminologies
and expressions when talking about those who contracted the virus or are in quarantine.

Types of cyberbullying:

1. Voice calls: Through phones, other means of communication, and chat rooms, to insult or
threaten users.

2. Text or audio messages: To threaten, divulge secrets, or blackmail.

3. Posting photos and videos: By taking photos and videos and sharing them online.

4. Hacking online accounts: The aim is to seize information.

5. Harassment
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Exercise: An imprint in my life
Objective: Break the barrier of fear, build trust with the trainer, and express
feelings through opening up about personal experiences. Reinforce the strengths
of the trainee, which boosts self-confidence and promotes a positive behavior.
Outcomes:

- Boost self-confidence

- Be able to express and face one’s fears

- Acquiretheability to engage ina positive dialogue and face incidents of cyberbullying
- Be able to protect oneself from messages sent by others

Requirements: Two-color sticky notes, pens, and a large board.

Duration: 60 minutes.

Procedure:

First round: The trainer starts the exercise by asking the participants to write about
themselves by completing the following sentences:

-1 am a brave person because | have acted.......cooeeeeevreveerreceerreenereesnens
-1am 2 800d frieNd DECAUSE......eueereeeererrerrereeerereerenseeesessessesensessesassensssenns
- 1am able to make deciSions DECAUSE l....ccueeueeereerereeerrerneennenereesessereenens
- People love me and care about Me bECAUSE......ccceeeeerererreereereereerrennens

-1 am able to be hAPPY DECAUSE.....eueeeeceeereeereeereceerreeereeesseeseesssennessnens

Second round: It is based on sharing experiences, where each participant writes down a
positive message they received online and left a lasting imprint (every participant chooses
one positive message with the most impact)

Participants are divided into groups, expressing their feelings after reading the messages
through answering the following questions:

- How did you feel when you read the message?

- How did you react?

- How would you have preferred to act?

- How would you act today?

- How did your life change after receiving this message?

Third round: Each group presents to the wider group the three most important messages
with the most positive impact and then the trainer opens the floor for analysis, discussions,
and conclusions.
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Hate Speech Drivers and Their Role in the
Heightened Conflict

- Echo Chambers: The term is a metaphor and
refers to situations in which ideas, opinions,
and beliefs are amplified and reinforced
by communication and repetition inside a
closed system and insulated from rebuttal.
In echo chambers, opposing opinions are not
discussed but rather rejected and rebutted. A
lot of people are involved in echo chambers,
engaging in discussions happening on news
websites and smaller discussions among
peers on social media. Echo chambers are
comfortable because it is easier to discuss
ideas with people we agree with than those
we don’t. But echo chambers could be often
harmful and deepen the social divide and
political polarization through reducing
interaction with those we disagree with or
have different backgrounds. They could
also limit our understanding of the others’
opinions and prevents us from
sympathizing with them.

- Filter bubbles: Filter bubbles refer to the
results of the algorithms that dictate what
we encounter online. While they might help
direct users to the content they are looking
for, they separate users from information that
disagrees with their viewpoints, effectively
isolating them in their own cultural or
ideological bubbles they hide any information
that does not fit the users’ points of view.

- Stereotypes: It is an over-generalized
belief about a particular category of people,
often relying on predetermined stereotypes
assuming that the characteristics of one
person may apply to those of others
who might have commonalities with that
person such as race, religion, gender,
social class, or sexual orientation. When
we use stereotypes, we limit individualism
and adopt a list of characteristics that are
easy to fit into one particularly category,
leading to bias which is often manipulated
by the media, politicians, extremists, or
even friends for political or social agendas.
Stereotypes negatively affect the cohesion
of the society and push individuals towards
polarization and the use of the “we” pronoun
both online and in real life. The purpose is to
mobilize people, leading individuals to have
double standards towards the creator of the
content. The “we” versus “they” division
exists in social, sports, and other aspects
of life, but when it moves to social media,
it affects the cohesion of the society and
foments hatred within our communities.

- Racism: Discrimination against an
individual or group on the basis of
religion, race, gender, and sexual
orientations among others. It is one of
the leading reasons for prejudice and
intolerance and generates hate within
the same community.
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3) Online Conflict Analysis: Why is it Important and How Do We Conduct It?

To deal with an online conflict in an effective manner, the interlocutor needs to conduct a
deep analysis of the reasons that sparked the conflict. Analysis is integral to understand the
situation. Ifinformationis available, analysis is better conducted before or during the dialogue.
Conflict analysis aims at reaching a deeper understanding of the nature of the conflict. It is an
inevitable exercise in the mediation process. The process of conflict analysis is not restricted
to collecting data and evidence on the conflict, but also includes analyzing and evaluating the
information and evidence.

v
-

What do we mean by the conflict analysis process?

The process of conflict analysis is an applied process to understand the reality of the
conflict and examine it from different perspectives. This understanding is imperative for the
interlocutor to start analyzing the conflict.

Conflict analysis tools

Conflict analysis tools help understand the causes of the conflict, identify the parties, primary
and secondary groups involved, understand perspectives, and identify the trends and factors
driving the conflict.

Content analysis helps:

- Understand the causes and history of the conflict and stay on top of the current events.

- Understand the perspectives of the conflicting parties and the dynamics of their relations.
- Identify the trends and dynamics driving the conflict.

- Learn from past failures, as well as successes.

- Create an intervention strategy that is appropriate to the type and context of the conflict.

4) Resolving the Online Conflict and Creating Content to Mitigate It

What can be done to prevent unnecessary conflict in cyberspace? The following are tips for
handling conflict online with respect, sensitivity, and care:

- Do not respond right away: When you feel hurt or angry about an email or post, it is best
not to respond right away. You may want to write a response immediately, to get it off your
chest, but donst hit send! Wait 24 hours before responding - sleep on it and then reread and
rewrite your response the next day.



- Read the post again later: Sometimes,
your first reaction to a post is a lot about
how you are feeling at the time. Reading it
later, and sometimes a few times, can bring a
new perspective. You might even experiment
by reading it with different tones to see if it
could have been written with a different tone
in mind than the one you initially heard.

- Discuss the situation with someone you
know: Ask them what they think about the
post and the response you plan to send.
Having input from others who are hopefully
more objective can help you to step back
from the situation and look at it differently.

- Choose whether or not you want to
respond: You do have a choice, and you do
not have to respond. You may be too upset
to respond in the way that you would like,
or it may not be worthy of a response. If
the post is accusatory or inflammatory and
the person’s style tends to be aggressive or
bullying, the best strategy is to ignore them.
some people pick fights no matter how kind
and patient you are with them. They distort
what you say, quote you out of context, and
make all sorts of accusations all to vilify and
antagonize you. Do not take the “bait” by
engaging in a struggle with them - they will
never stop. Sometimes, the best strategy is
to have nothing more to do with someone.

- Explain what you mean: We all
misinterpret what we hear and read,
particularly when we feel hurt or upset.
It is a good idea to check out that you
understood them correctly. For example,
you could ask, «When you said...did you
mean...or, what did you mean by...» Or,
«when you said...I heard...is that what
you meant?» Often times, what we think
someone said is not even close to what
they meant to say. Give them the benefit
of the doubt and the chance to be clear
about what they meant.

- Think about what you want to achieve
from your communication: Why are
you trying to connect with this person?
What is the message you hope to convey?
Consider how you can convey that. Here
are some examples:
« “l want to understand what you
are saying”.
« “| feel hurt because of what you said”.
« “l want to speak about it to get it off
my chest”.
« “l want to find a way to resolve this.
I understand we do not agree on
everything but that is okay. | want to
speak about how | felt when | read
your post”.
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- Use “I” statement”: When sharing your
feelings or thoughts, use the first-person
singular pronoun. For example: “You made
me feel.” Use strong feeling statements to
express your feeling of pain, sadness, fear,
anger, happiness, guilt, or regret. In everyday
conversations, we describe our feelings
differently than this. For example, we say
that we felt attacked, threatened, unsafe, or
punched in the stomach. When the person we
are upset with is not present, or able to read
our words, this is an understandable way to
express the full depth of our feelings and
experience.

- Choose your words carefully and
thoughtfully, especially when you are
upset. Do your best to keep in mind that the
other person will read your post alone. You
are not physically or virtually present with
them to explain what you mean. They must
rely entirely on your words to interpret your
meaning, intent, and tone. This is why it is
important to choose your words carefully
and thoughtfully. You can still be real and
honest while being selective.

- Place yourself in the other person’s
shoes: How might they read your message?
To avoid unnecessary conflict or a lot of hurt
feelings, it helps to take into account who
yousre writing to. One person might be able
to hear you say it exactly how you think it,
and another person would be threatened by
that style of communication. Think about the
other person when writing your email or post.
Do your best to communicate in a way that is
respectful, sensitive, and clear to them.

- Do not make things personal: Do not
use “you said, you did” when speaking
with others. Talk about the incident itself
and avoid accusing the other person.

- Use emoticons to express your tone:
In online communication, visual and
auditory cues are replaced by emoticons,
for example, smiles, winks, and laughter.

- Start and end your engagement with
positive, assertive, and validating
statements: Say what you agree with,
what you understand about how they feel,
and any other positive statements at the
beginning of your email. This helps set a
positive tone. End on a positive note as
well. If you come across any content that
promotes hate speech, try to reduce the
number of times you watch it and focus
on positive alternatives.



Negotiations and Other Approaches to Conflict Resolution

1. Negotiation: It is the effort undertaken by both parties of the conflict to reach an agreement
that achieves their interests. It is considered a good first step in many types of conflicts.

Negotiation has four main pillars:

* Focusing on the interests of both sides: Focusing on one position and emphasizing it, while
ignoring the interests of the feuding parties, leads to a dead end or a solution that does not
satisfy all the parties. A conflict will be reignited because the parties in question are not
happy about the solution.

* Presenting many options and perspectives before reaching an agreement.

« Separating the people from the problem: The feuding parties must be reminded to cooperate
to face the problem instead of attacking one another.

« Identifying a fair measure to approach the solution agreed upon by the feuding sides. This
measure must be based on a specific law or the opinion of an experienced person.

Qualities of a good negotiator:

« Starts the negotiations with an open mind that is able to contain all the parties of the conflict.
 Is a good listener, manifests a good approach towards the conflict, and abstains from
attacking the feuding parties.

« Organizes the points of negotiations according to their importance.

 Maintains objectivity in approaching all issues.

« Comes up with innovative solutions and does not hold onto his / her positions if there are
other acceptable alternatives.

* Realizes that the negotiation process is based on many strategies and skills that no one
can dictate. He / she owns the process and is solely in charge of choosing the appropriate
strategies and means to lead the negotiations to success.

000 )/
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Exercise: Resolving a conflict through negotiations: X and Y
Objective: Training participants on the art of negotiation

Outcomes: Discovering the importance and effectiveness of successful negotiation
and negative impact of unsuccessful negotiation.

Requirements: Papers and a large board to calculate points.

Duration: 60 to 90 minutes.

The trainer begins by explaining the objectives of the exercise and mentions that they will
adopt a strategy that will help the team earn the highest number of points. Then, they divide
the participants (15 to 20 on average) into four groups. The following must be explained:

- Each group will decide to choose X or Y in each of the nine rounds.

- Each group will assign a negotiator and negotiations will kick off during the following rounds
(9,8,7,5,3), provided that each round lasts for up to five minutes.

- After the delegates assigned by each group start negotiating, each group should decide (with
the negotiator) if it will choose X or Y. Negotiations within the groups must be confidential and
inisolation of other groups.

- At the end of every round, the trainer writes the chosen letter on the board allowing the
groups to calculate the score.

- The following table is used according to the letters chosen by the competing groups. For
example: If all the groups chose letter X, each group gets five points, and so on.

- The trainer should keep the environment competitive and exciting.

Round Team A Team B Team C Team D

1

2
3

(negotiations *2)

4

5
(negotiations)
6
(negotiations) 7
(negotiations ) 8

(negotiations 10) 9

At the end of the exercise, the trainer discusses with the
participants their observations fromthis exercise. Examples
of important questions to ask: What have we learned
from this exercise? Is the process of negotiation easy or
complicated and why? Why did the negotiators fail to do
the job? What are the criteria for successful negotiation?

XXXX X = +5

XXXY X =-10;Y =+30
XXYY X =-20; Y =+20
XYYY X =-30;Y=+10
YYYYY = -50 points




Conflict Resolution and Peacebuilding Principles

Cooperating: An attempt to find a solution that benefits both parties. Cooperation should be
done at the level of information sharing so both parties could find some middle ground and
potential solutions that satisfy them both. Under cooperation comes negotiation, mediation,
arbitration, and dialogue.

Avoiding: An attempt to simplify the conflict or reject all possible solutions. For example, in a
workplace conflict, people would try to arrange their workspace or duties in a way that limits
interaction with their colleagues.

Competing: An attempt to win at the expense of the other party based on “win at everything”.

Accommodating: This principle means caring about the interests of the other party and
making concessions limitedly or unlimitedly.

Compromising: An attempt to reach common ground with the other party through midway
solutions where each party concedes some aspects of their desires.

Experts in conflict management developed a simplified model that shows the wins and
losses for each conflict management style, according to two variables. The first variable is
how much the parties care about themselves and the second is how much they care about
others. Peacebuilding activists believe that a win-win scenario is achieved through a conflict
management style that attaches importance to oneself and others. This could be achieved
through mediation and dialogue as well as some cooperative negotiation styles.
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Exercise: Online conflict management styles
Objective: Train participants on discovering the strengths and weaknesses of the
styles above.

Outcomes: Accepting differences in characters when dealing with conflicts.
Requirements: A copy of “discover your style” questionnaire.
Duration: 60 minutes.

You enter a clothing store to buy a trouser and a shirt. The vendor asks for $20 and you have
several options. Try to think about these options to discover the style of each option according
to the below table:

Option Cooperating Competing Compromising | Avoiding Accommodating
| win / you win | win/ you lose | | win/youwin |Ilose/you | lose / you win

| lose/ you lose | lose

1 | You agree without
negotiating because the
store manager is your
friend

2 | You manage to bring
down the price to 17$
after negotiating

3 | You leave the store
without any negotiation
although you know you
can get a better price

4 | You buy the clothes for
7% because you have
some important
information about the
store owner

5 | You buy the clothes for
14$ because he wants
you to become a loyal
customer and keep

coming back




5) Strategies for Conflict Transformation and Dealing with Hate Speech on Social Media

Jean Paul Lederach provides the following definition for conflict transformation:

Conflict transformation is to envision and respond to the ebb and flow of
social conflict as life-giving opportunities for creating constructive change
processes that reduce violence, increase justice in direct interaction and
social structures,and respond toreal-life problemsinhumanrelationships.

A transformational perspective is built upon two foundations:

1. A capacity to envision conflict positively

2. A willingness to respond in ways that maximize this potential for positive change.
As we all know too well, many times a conflict results in long-standing cycles of hurt and
destruction. But the key to transformation is a proactive bias toward seeing conflict as a
potential catalyst for growth. Interaction is pivotal for sustainable relationships which can
be normal and calm at times and strained and unstable at other times. Therefore, a conflict
transformation vision is based on a broad and comprehensive probe into various situations and
their impact on human relations rather than examining each case separately.

Exercise 1#: Hate speech
Objective: To identify the consequences of hate speech.
Outcomes: Help participants understand the risks associated

with hate speech.
Requirements: Ensure all participants have internet access.
Duration: 60 to 90 minutes.

In addition to the hate triangle:

- Hate speech may raise fears of intolerance.

- Laws may be enacted to limit hate speech to safeguard
the rights of individuals and protect them against libel,
slander, and defamation.

- Discrimination or violence

- Incitement to genocide and other acts of violence.
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Teamwork:

The trainer divides the participants into two groups and provides them with tweets / posts
and links to videos that feature hate speech and highlight how this speech stirred up a conflict.
You may choose religious, racist, or other forms of hate speech.

The trainer asks the participants to extract the words or phrases that fall under the following:
- Feelings / needs / wants / opinions

The trainer asks the participants to refer to the accounts of the users who spread hate speech.

Discussion:

Hate speech may take many forms. The following must be considered to determine hate speech:
- Who is spreading hate speech?

- What are the topics in question?

- What is the purpose of the rhetoric (manipulation, political agenda, extremism, gender-
based violence, discrimination...)?

Hate
ELL]
Violence

Scapegoating

Discrimination

Prejudice

Name-Calling, MMinsinformation, Rumors, Sterotyping

“Pyramide of hate" 2000 by the Anti- Defamation League



6) Summary of Section Three in Five Key Points

1- An effective approach to conflict management and cyberviolence should be based on a
deep analysis of the conflict, which leads to a deep understanding of the nature of the conflict itself.

2- Cyberviolence is driven by many reasons and has overlapping dynamics, including the
existential dynamic of the user, their expectations, the emotional state, and the environment.

3- Social media communication is characterized by anonymity. The user’s identity is concealed,
and interaction might stop at any time. Users might also believe the interaction is just a fantasy.

4- To reduce the impact of hate speech on social media, users must read the post very well,
exercise prudence, ask questions, and discuss before responding if necessary.

5- Negotiation and mediation are crucial to resolve an online conflict and counter hate speech.
However, no approach can replace focus, self-awareness, high sense of responsibility, and
self-empowerment to separate the people from the problem.
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Exercise: Wrap-up exercise
Using LARP (live action role-playing game) in online dialogue

Objective: Highlight the risks of bullying and misinformation

Outcomes: Allow participants to feel the pain and challenges which those who face
bullying and misinformation go through.

Requirements: Role-playing printouts and traditional customs if available.
Duration: 90 to 12 minutes.

LARP definition

LARP is an acronym that stands for “Live Action Role Playing” which means “improvised role-
play”. The game allows the participants to impersonate any character and live in the same
conditions. It has many applications that we will delve into at a later stage.

LARP first appeared in the 1970s and gained a lot of popularity in the 1980s, especially in the
Scandinavian countries. It emerged in some Arab countries after 2007.

LARP applications

LARP is an effective method to promote dialogue and enhance education, as it creates an
appropriate environment allowing participants to develop their ability to communicate,
engage in discussions, and make decisions. It is also used in extracurricular activities and
social activities that help individuals break the routine.

What is the difference between LARP and theatre?

There is neither a script nor an audience in LARP. Any person can be involved in LARP without
previous experience. It is up to the player to choose the character and make the appropriate
decisions based on the rules of the game. The LARP game can last from a few hours to a few days.

Attributes of the game

- Promoting understanding: It allows participants to build on the ideas of others and live
their experiences other from their perspective no matter how different they are.

- Objective-driven: Every participant has a specific goal to achieve, making it a game-based
learning exercise.

- Interactive: It allows all participants to work in groups to interact with the characters they
choose to impersonate.

- Testing theories: LARP games are used as a research tool to test social or legal theories as
they are performed in an artificial and controlled environment.



Game Elements

- The people who run the game (facilitators) but do not participate in the role-play: They
could be a group of people or one person. They supervise the course of the game, distribute
the characters, and direct the game towards the desired goal be it entertaining or educational.
The number of facilitators is determined by the game, scenario, and goal.

- Players: The group of people who play the roles and each of them has some general
guidelines that determine the character. The number of players is determined by the details
of the game and they follow the directions of the facilitators.

- Setting: Some narratives require special settings, such as a garden, empty square,

hall, or home.

- Game duration: It usually ranges from 30 minutes to a few days (the facilitator determines
the duration of the game).

- Age group of participants: The ages of participants must be determined. Some narratives
require adults.

- The story: Defining the game and objectives.

- Instructions of the facilitator: This is a set of instructions used by the facilitator to explain
how to assign characters and kick start the game in addition to the duration and directions
such as: Keep the voice down and avoid insults and any type of harassment, among others.
The instructions of the facilitator must also explain the assignment of characters and any
other important details.

- Instructions for players: A set of plots and scenarios related to the main story. They explain
the qualifications and role of every player and their relationship with the other characters.
They also explain the directions that should be followed during the game. Each player must
follow the instructions mentioned in the manual distributed before the game. The facilitator
determines if these instructions are confidential or if the participants can disclose them to
each other.

- Game scenarios: They refer to the scenarios applied in the game. They are read by the
facilitator to the participants before the start of the game. The facilitator may tend to divide
the game into many scenarios and read them before the game starts. He may also choose to
finish one scenario at a time and move on to the next scenario and so on.

- Refresher exercises: Before starting any game, especially if the participants are playing for
the first time, the facilitator creates a set of warm-up activities to create a positive atmosphere.
- Debriefing: When the game comes to an end, start a debrief activity. Ask participants
questions such as: How did you feel while playing the roles in the game? What do you think of
the methods used in the game?
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- Rituals: The atmosphere of the game. Some games need background music while others
need a night or day ambiance.

- Customs: Some games require traditional customs, and some characters need a special dress
code that is appropriate to the game.

- Ice-breaker exercises: In some games, participants do not know each other. It is therefore
necessary to initiate some ice-breaker exercises before the game. (The game must start after
concluding the training on online dialogue so ice-breaking exercises might not be necessary).

Game techniques

The facilitator can use different techniques to fulfill the objective of the game. Examples of
some techniques:

1) Interruption and guidance: The facilitator can interrupt a scene during the game to direct
attention and motivate the players. He / she can say (CUT). Participants must stop when they
hear this phrase and pay attention to what the facilitator is saying. The purpose is to shed light
on an important idea or scene in the game. Then, the facilitator can say “please proceed”.

2) Shadowing: The facilitator can direct the game without interruption by intervening in some
discussions or scenes to whisper or use sign language. The facilitator can wear a special dress
code provided it is distinguished from the colors of the participants’ customs.

The game...

«“All means are permitted to get Abir back”»

(Y X Number of players: At least six players in addition to the facilitator. In
= addition, more than six people can be involved in the discussions.

Duration: One hour.

Requirements: Pens, presentation papers, and glue.



Game manual

- At the beginning of the game, the facilitator explains the meaning of the LARP game as
summarized above.

- Each participant writes his / her own post on the presentation sheets and pastes them on
the wall under the main post of the facilitator. No one is allowed to talk during the game and
participants can only express themselves by writing on the sheets. Participants are free to
express themselves in their posts in line with the plot for every character.

- The facilitator shades profanity in the posts of the characters to discuss them after the game
comes to an end.

- The facilitator distributes the characters and plots to the participants and the participants
are not allowed to see each other’s plots.

The game starts when the facilitator writes a post on a board that includes pictures of Abir
Al-Jabali singing at the university.

“The sweet and beautiful Abir Al-Jabali, whose voice impressed the people at the university
and who appeared in the Miss Universe show. Congratulate Abir and encourage her

to continue performing”.

Only the facilitator has access to the “inbox” and whenever any character wants to send a
message to another character, he / she must hand over the written message to the facilitator.
The latter passes on the message to the other character. Each message must include the
sender and recipient names.

Read the story to all participants in the game

Abir is a rural girl who comes from a conservative traditional family. She is an overachiever
graduating with a high GPA from high school. She wanted to get into medical school, but
her parents tried to stop her. But then a few influential figures from her village interfered to
convince her parents otherwise. Because there are no female gynecologists in her village, her
parents finally allowed her to study medicine.

Though Abir chose to put away her traditional clothing while she was at the university, she
still wore it whenever she visited her parents in the village.

Abir has a soft and sweet voice so she participated in the university’s signing contest and but
hid it from her parents. She won the contest and came first, so a Facebook page of a local TV
channel posted photos and videos of Abir singing at the university.
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Characters

-The characters of the story should not be read out to the participants. Rather, each participant
gets the character assigned to them, so they do not know each other’s characters.

1. Abir Al-Jabali: She is the main character of the story. She appears in the dialogue as if
she does not want the participants to speak about her or mention any information about her
village. She is afraid of her parents’ reaction when they see her photos on Facebook. Abir fell
in love with her colleague, Ibrahim. But she broke up with him because he mistreated her.
Abir files a complaint against “Malik Al-lhsas” because he publishes posts that offends her.

2. Ibrahim Al-wadi: He has two Facebook accounts, one under a pseudonym “Malik Al-
Ihsas” and another under his real name. Ibrahim fell in love with Abir who broke up with him
because he mistreated her, so he tries to take revenge through publishing posts under his
Malik Al-lhsas account. He publishes religious quotes such as “a woman must stay at home”
and “awoman’s voice is awrah” [awrah is a term used within Islam which denotes the intimate
parts of the body, which must not be exposed. Exposing the awrah is unlawful in Islam and is
regarded as sin]. He misleads the participants in the discussion by providing false information
about Abir and criticizing her clothing. He also tries to publish posts that grab the attention
of the administrators of other Facebook pages affiliated with the village that Abir comes from
so they could republish and share. He wants to harm her relationship with her parents. Malik
Al-lhsas sends private messages to Ruba who commented on the posts, telling her that Abir
is from that village and her parents are against her appearance on the theatre and TV. For
Malik Al-lhsas, “the ends justify the means” and “everything is permissible to get Abir back”.

Malik Al-lhsas also sends a message to Rabih Al-Sahl saying: “The girl from your village is
getting undressed and exposing herself on the university’s theatre”. Ibrahim tries to send
private messages to Abir from his real account saying that her parents have seen these posts
and that she should come back to him because he will protect her if her parents or the people
of her village threaten her. (These private messages are sent to the facilitator of the game
secretly so the latter hands them over to the characters).



3. Ruba Al-Afandi: A girl who studies at the same university. She is not friends with Abir but
she is very jealous of her. Ruba publishes posts on the Facebook page affiliated the local TV
channel, criticizing Abir’s voice and mocking her dress code. Ruba is from the city and is very
jealous of successful rural women. She is influenced by the messages sent by Malik Al-lhsas
and uses them in her Facebook posts that are mostly defamatory.

4., Taysir Al-Hakim: A democratic-oriented young man who encourages women to perform
on theatre. His posts promote reason and dialogue and tries to convince Rabih Al-Sahl that
Abir is a source of pride and honor for her entire village which will one day become a famous
destination for visitors because Abir’s voice will reach out to the entire world. He also tries to
explain that singing does not in any way undermine a woman’s honor.

5. Rabih Al-Sahl: He comes from the same village Abir comes from. He was surprised with
photos posted by Malik Al-lhsas showing Abir singing at the university. He commented saying
this is a disgrace for the village and brings so much shame. Rabih interacts with the posts of
Malik Al-lhsas and endorses him in his own posts.

6. Naji Greis: A policeman who works in combating cybercrimes. He receives Abir’s complaint
against Malik Al-lhsas and starts an investigation to reveal the real identity of Malik Al-lhsas.

The end of the game

When Naji Greis concludes the investigation, he announces that Malik Al-lhsas is actually
Ibrahim Al-Wadi, Abir’s ex-boyfriend.

After that, the facilitator discusses the scenario and draws the attention of the participants to

the terminology used in the dialogue.

Source: (The Palestinian Larp Organization).
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